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Citrus Events bridges the gap between
CIO's/CISO's with technology solution providers. 

Cloud Migration
Digital transformation

Cyber security
Artificial intelliegence

+44 (0) 7917 631 242  |  rebecca.symonds@citrusevents.net

Our invitation-only, industry agnostic events focus on
key topics within the IT sector including:

Contact us for more information on our 2023 events below.

SEPTEMBER ‘23
DUBAI

21ST / 22ND MARCH ‘23
STOCKHOLM

9TH / 10TH MAY ‘23
LONDON
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PAST ATTENDEES

At CIO Middle East this year we heard from some of the leading minds and thought leaders in 

the region. A particular theme for 2022 was automation and single digital spaces. 

If the pandemic has taught us anything it’s not only just how much we now rely on technology, 

but also the challenges that fragmented technology poses to us. Automation and single 

digital spaces seem like the natural solution to this posed challenge. 

But if this is now the unified direction; all our proverbial eggs in one digital basket, how does 

this effect your company’s current processes?  

What does this mean from a security perspective? 

What are the structural implications on your workforce? 

And what relevance does the metaverse have in all this? 

Well thanks to our expert panelists and keynote speakers we were able to answer some of 

those invaluable questions.



Event Attendees

Attendee Feedback

“It was one of the greatest events that I have 

attended recently. It was a well-organized 

event with attendees from many industries 

and organizations.” 

CIO, King Fahad Military Medical Complex

“It was a great event and I thoroughly 

enjoyed presenting at the CIO Middle East. 

The healthcare panel was awesome as well 

and lots of good conversations with other 

panelists” 

Chief Security Strategist, Cylera

“A great panel discussion with leaders from 

around the world. Great work by Citrus 

Events.” 

CIO, King's College Hospital London, UAE

“A very successful event - great experience.”

Regional VP, CIO, Nissan

“CIO Middle East was a great event with great 

speakers and great people. There were 

excellent opportunities for networking with IT 

and Cyber Security professionals

The organizing team did a antastic job and 

was so hospitable. I indeed had a great time 

there.”

Chief Security Strategist, Cylera

“Thank you, for putting together this well

curated event!” 

CISO & CIO Careem

“Thanks for an excellent event at CIO Middle 

East”  

Managing Director - Middle East, Africa, Turkey & 
Pakistan, Zoom



Gold Sponsors

Bahwan CyberTek & Sonatype
Bahwan CyberTek & Sonatype are market leaders in 
developer-friendly, full-spectrum software supply chain 
management, providing organizations total control of 
their cloud-native development lifecycles.

With a vision to transform the way the speed at which 
the world innovates, Bahwan CyberTek & Sonatype help 
organizations of all sizes build higher quality software 
that's more aligned with business needs, more 
maintainable and more secure.

Zoom
Millions of people and businesses trust Zoom to power 
their critical communications. And video is just the start. 

Zoom's cloud platform is simple to manage, flexible to 
build with, and incredibly easy to use.

Hyland
Hyland is a leading content services provider that enables 
thousands of organizations to deliver better experiences to 
the people they serve. 

With more than 4,000 employees around the world, Hyland 
is widely known as both a great company to work for and
a great company to do business with.

SquareOne
SquareOne helps organisations exponentiate their potential 
by partnering up with industry leaders in solutions, providing 
our clients a complete digital vision leveraged by the latest 
tech and complete implementation with our team of experts.



Key Findings - Our Financial Panel

The importance of back end technical proficiency for a seamless customer experience
 

 

Our panel discussed breaking down the siloes between front-end channels and back-office 
process as well as user authentication models maintaining seamless user context without 
sacrificing security.

The panel also discussed the front end matching the backend legacy from a journey
perspective. 

Peeyush Patel
CISO, Careem

Soheyl Kadjani
CDO, Rabo Bank

Imran Kannuti
Head of Projects, Banque Misr



Key Findings - Our Heathcare Panel

How do we make AI assisted healthcare patient centred?
 

 

The panel discussed AI’s use in healthcare and the challenges and benefits of this technology 
in terms of automation, education, security and data. 

Himanshu Puri
CIO, Kings College Hospital

London UAE (Moderator)

Dr. Mustafa Hasan Qurban
Director ICT & Consultant

King Fahd Military Medical Complex 

Ahmad Yahya
COO/CIO

American Hospital Dubai

Richard Staynings
Chief Security Strategist

Cylera

Padam Kafle
Head Of Information Technology

& Automation, Aster Hospitals

Nada Chehab Ghaziri
Clinical Education Director
American Hospital Dubai



Key Findings - Our Retail Panel

Will the Metaverse be the ultimate omnichannel / unified commerce experience, or just 

another tool to reach those goals?

 

 

The panelists discussed their digital transformation journey, as well as a more in depth look at

a metaverse strategy across their portfolio. 

Mario Foster
CIO, Al Naboodah Group

Binoo Joseph
CIO, Emaar Properties

Andreas Demetriou
CIO, AlphaMega 

Viral Thaakkar
CIO MENAT, Kelloggs

Vipin Gupta
CTO, Starbucks India, (Moderator) 

Sunil Nair
Group CIO, GMG 



Key Findings - Our Manufacturing Panel

The use of IOT and the future of Manufacturing 
 

 

The Manufacturing panel talked about cloud migration enabling tools such as IOT as well as 
IOT’s use in helping with record high energy costs in a manufacturing setting.

We had some truly inspiring keynote presentations: 

We were lucky enough to be presented with a Metaverse demo from Yahyah Pandor, CIDO, 
Fine Hygienic Holding and Shyair Ganglani, Co-founder and Chief Metaverse Officer, METACOM. 

Our attendees had the pleasure of hearing from Richard van der Meer CIO and Regional VP
at Nissan discussing IS transformation to support your business. 

The audience also had invaluable insights from Krishnan Gopi Group Chief Disruption Officer
at GEMS Education who spoke about AI being the new electricity. 

Erol Özgüner, CIO, Istanbul Metropolitan Municipality spoke about the super app roll out
across Istanbul, and following on from that theme Peeyush Patel, CISO at Careem and Vidya 
Valbh, Director of Cyber Strategy at Careem took us through the superapp journey, 

From a security perspective, we heard from some great keynote speakers including Richard 
Staynings Chief Security Strategist at Cylera who discussed protecting critical infrastructure 
from Cyber-attacks. We also had contributions from Abdulrahman Al-Nimari, a confidential 
CISO from Saudi Arabia who explained how to Zero Trust your enterprise.

Thanks again to everybody that got involved with the event, including our sponsors, keynote 
speakers, panelists and attendees. We will stay in touch throughout the year and look forward 
to welcoming more through the doors next September 2023 in Dubai!

Tamer Hamad
CIO, Ducab 

Richard van der Meer
Region Vice President & CIO, Nissan

Firas Mubarak
CIO, Alesayiah Holding

(Moderator)

Taha Tkito
CIO, Americana Foods.

Yahyah Pandor
CIDO, Fine Hygienic Holding 
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